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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Tatum 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al.; PROTECTIVE ORDER, WC Docket No. I 0-90, et al., DA 12· 
1857, released November 16, 2013. . ,...., . JL ( 
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Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two ~on-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

SinceVrly, 

/ / .. 
Salva ore Tai 

Counsel to Tatwn Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Federal Communications Commission 202-828-5562 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Office of the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Tatum Telephone Company 

("the Company"), by its attorneys, hereby requests that certain materials and information be 

withheld from public inspection. Specifically, the Company requests confidential treatment of 

the Five Year Service Quality Improvement Plan (the "Plan" or'"confidential information") 

attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific information for which confidential tteatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 

attachment 442150TX112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 

period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degre.e to which the information is commercial or financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive loci:tl exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. . Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third partieS. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Tatum Telephone Company 
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<01.S> Stud Area Name TATOH TEL CO 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2015 

f-ecJ 7 2014 
Debox•h Nobles 

<03S> C.Ontact Telephone Number: 9046880029 ezt. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> dnobles@tovnes.net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voice.:.)---~ 

I "' rr- check box if"° outag•• tD report 

::,::·::::~·r I• I 
<300> 

<310> 

(comp#<tc attacMd wo'*Jh .. r/ 

Offtce ot the Se. 1 nm1ss;on 
cretary 

I~ 
<320> Unfulfilled Service Requests (bro;.a.:.db:..a:...n..:d:.:.l __ ::;I =o=====L----------, 

Detail on Attempts (broadband) I I I 
• (attodl~tN<~n<I 

Number of Complaints per 1,000._cu-sto--m-e-rs-(~v-o_ice_J _______________ _. 

I~ <330> 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

Fixed I o.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

II "' 
I~ 

:Xo~le 1::: I 
service Quality Standards & Consumer Protection Rules Compliance <500> (c1><ctrolndl<a!•tt~rlol!J ,__ __ .,, __ _.j .. I __ .,, __ _. 

<S10> 

<600> Functlonalitv in Emer11encv Situations (chttt to l-wi<:1110 ccrtlflcotlon/ 

442150tx610.pdf 

<610> 

<700> Company Price Offerings (voice) (complcrurrod\nlworhhtt1J 

<710> Company Price Offerings (broadband) (complc1<otf1'<1>ed.....n.1>tn) 

<800> Operating Companies and Affiliates (comp/cu arrod><d-*'ltttt) 

<900> Tribal Land Offerings (Y/N)? Q @ lfrrs. complcuorrocMrt-*"'tttJ 

<1000> Voice Services Rate Comparability (<h«k11>1M1cokutllfbllo'1J 

I 
;.,. .. ~,.,..... I 

<1010> L. -------------------------' (ottodlde<rip<iwdoalm•nl) 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 
'"""""" attDChed -lt«t) 
(completo otta<Nd-J 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> /cl>t<t ro Ind/cot< c<tt/flcatfOllJ 

<2005> /comp/<t••tlodw:dwortsh«I) 

<3000> 

<3005> 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worl!sheet 

REDACTED - FOR PUBuctwsP.lC'llON 

II 

~~"'~~'~!~-"'~~ 

~-"'~II~-"'~ 

.___"' _ _.I~ 
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<010> Study Area Code 

<015>- Study Area.Name 

<020.> Program.Year 

·<030>' Contact Name • Person USAC should contact regarding this data 

<035> ContactJelephone Number· Numb.er of person Identified In data line <030> 

<039> Contact ErltailAddress·· Einall·Addres$ of perion Identified In.data line <030» 

<110> Has your company received Its-ETC certification from the FCC? 
If yqur answer to Line <110> Is yes, do you have an existing §_S4.202(a) "S 

<111» year plan" filed with the FCC? 

442150 

TATUM TEL CO 

2015 

Deborah Noble• 

9046880029 ext. 

dnoble18towne1. net 

(yes I no) O® 
(yes/ nO'l 00 

<112> 

If your answer ,to Line <111> is yes,. then you are required ~o file a.progress 
report, o·n line <112> delineating the s~tus .of your company's existing § 
54.202(a) "S year plan" on fife with the FCC, as It relates·to your pro~slon of 
voice telephony service. 

Attach five· Year Service Quanty Improvement Plan or, In subsequent years, 
your annual progresueport filed p~suant to 47 C.F.Jt § 54.313(a)(1). If your company is a 
CETC.whlch only re.celve; frozen support, your progress report is only 

requlr.ed.to addres,s yolce telephony servlc.~. 

, .. ,,, .... ,, ,.. I 

<113> 

<114> 
"<115> 

Please check these boxes below to confirm that the attached documents(s), on line 
112~ CQn!alns a progress report on its five-year service quality Improvement 
plan pursuant to §,S4.202(a). Th!! Information shall be submitted at the wlre 
center level or census block aS.approprlate. 

·M.ap·s det-alling progr~ss towa.rds meeting plan targets . 

Report how·much·unlversal service (USF) support was rec.elv.~.d 
HQW (USF) was used to tmprove service quality 

<116> How {USF)was used to Improve ·service.coverage 

<117> How (U~F,) was us~d to lmpro"ve service capac!tv 

<118> Provlde·ah explan~tlon of network Improvement targets not ~~t 
lri the prior calendar year. 

Na me of Attached Document 
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<010> ·Study Area ·code 44'2150 

<01S> Studl Area Name TATUM TEL CO 

<020> PrQtram Year 2015 

<030> Contact Name : Person iJSAC should contact reaardln~ this data Deborah Nobles 

<035> Contact Telefihone Number._ Number of person lde'ntlfled'ln data line '<030>. 9046880029 oxt. 

<039> Contact Email Addrus. Email Address of person Identified In data line <030> dnoble1ftownes. net 

<220> ·- -- -- ·-· - . -

:::0 
m 
0 
f; 

NO.~ 
Ref1renee, ouuige, Start .Outace Start' ouuae End OubitEnif . Num~er'o( 
Number Date Timi Date Time Customers Affected To~l.Num~er of .. 

Cu11om1n 
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~Id Thls,Outl!.£& 
911 Fatllitles Service Outaa• Affect ('f'lultlple 

Affected DeKrfptlon (Check Study Areas 
!Yes I Nol all that 'l!lolvl · !Yes I Nol 

P•ge3 

Service Outac• Preve~t1tll(I 

Resolution Procec!Url!S 
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<010> Study Area·cod.e· 442150 

<015> Study· Area Name ' TATUH T&L CO 

<020> Progr_1m Yur 2015 

<030>: Contact Name -·Peuon USAC should contact regarding this data oebonh Noblu 

<035>· ContattTele!'_hone Number• Number·ofperson ldentlfled In dlta llne <030> P046880029 ext . 

<039> Contact Email Ad.dress· Email Address of person Identified In data line <030> ctnoblH@town••· not 

<701> ResldentlaJ local Service Charge Effective Oa.te 

<702.> Single Sfate-wlde Residential Local Service Ctiarg11. 

<703>. ~~<al'>_,,,-:.o:* .. <al>' .. _:,a"3> 
-· 

p112oi.---1 

~01> ... ~Dl;S,';fi~r\C: .. 
Resldentlal local 

<D3~'"t; 

$tate· Exchange (ILEC) SAC (CETC) Rate Type Service "Rate State Subscl1ber Line Char&e 

, 

c--- ""' h::iof"'h""' ,.,"rv ... h"'"'• - -- - --

.... . <ti4S. ..... - .. 5> 
Mandatory Extended Area 

State. UnlversafServlce Fee Service Char111 
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-=c>-...~r;.r~i-~ 

Total Der llne Rates and Fee 
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<010> Study Area Code 442150 

<015> Study Area· Nime TATUM TEL CO 

<020> Program Year 2015 

-<030>' Contact Name·· Person USAC should cdntact'res!rdln( this data Deborah Nobles 

<035> ContaetTelephone Number. Number of person Identified In data line <030> 904 6880029 ut. 

·<039> Contact Emall Add1w • Ema II Address .of !)el'SOn ldentlfled In data line <030> dnoble•lto'lne:s. net 

;;o 
<711> m , ._<al ~~ <b2>:"' <C.>:t. . ;tL'- . 

0 
)> 

~ 
Stat• Regulated ·. 

Stiie Exchinga (ILEC) Rtsldtntlal R•te Fees Total Retl'.and ~ ... 
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I 

11 
0 
;;o 
""'O 
c 
OJ 
c: 
(") C'- - ~U-- ..,,..i - -· ·--
z - 1 - L 

VI ,,vi""""'"""" 
CJ) 
""'O 
m 
(") 
-I 
0 z 

~ili>~~l!!'···· 
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J~<cf3, 

·aroadband Slrvlct • 
D~riload Speed Broadband Service· · Usll~ AllOWl~CI 

(Mbps) Upload Speed'(Mbps) (GB) 

P~ge. 5 

,'<(14>-• 

Usaie Allowance 
Actlonnken V{hen 

Limit Reached {st/tct} 

... 
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<010> Stu~ Area Code t421SO 

<015> ·study.Area Name. TATUM TEL co 
<020> Protiratn Year 201s 

<030> Contact Name- Person USAC sl\buld contact regardlns this data o..~uh N<>blu 

<035> Contact Telephone Number· Number of.peison Identified In data line <cJ30> 9046880029 ext. 

<009> Contact.Emili Address· Em.ail Address of person ldentlfled In ·data line <030> dnobluttowne1. net 

<810> Reporting Carrier Tatum Telephone Comp1ny 

<8ll> Hold Ing Company Townes Tele-CofNTl\Jnic•tions, Inc. 

<812> Operating Company MI A 

<813> . < •• ~-~~~a1>4/Hll~Ri~ _ . ·._,, ·~~~ ...... ..,.\~q.i«. 

Afflliates .SAC 

-- ~ee au .cnea worKsn1 et --

Page .. & 

.<a3> 

P.olna Busl11ess ~ ~mp1ny or 8111nd D1sl1n1tJori 

Page 6 

::0 
m 
~ 
() 
-; 
m 
0 

"Tl 
0 
::0 
-0 
c 

°' r 
() 

z 
(/) 
-0 
m 
() 
-; 
0 z 



:;o 
m 
0 

~ m 
0 ,, 
0 
;:o 
-0 
c 
OJ r 
("') 

z en 
-0 
m 
~ 
0 z 

·<010> Study Area Code: 442150 

·<015> ·Study Area Name. T>.TUM TEL CO 

<020>. Program Year 2015 

<030> Contact Name - Person ·usAC shouid'contact regard ing this data Debord• Nobles 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person ldentlflecf in tiata line <030> dnoble1Gto-wnes. n•t 

<910> Tribal land(s) on which ETC Seives 

<~2P> TribaLGbvernment Engagement Obligation 

1-n - •• n I 

If your company ~erves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922>' Feaslblllty and sustainabJllty plannlog; 

<923> Marketing services In a culturally senslt.lve.manner; 

<924> 

<925> 

<9i6> 
,:927>. 

<928> 

<929> 

Compliance wl~ Rights of-way processes 

Coml?llance with Land' U~e permitting requlrem~lits 

Compliance with. FacllitietSiting rules. 

.compliance with Environmental Review processes 

:C'ompllapce with Cult_ur.a(Pi:eservatlon review processes 

Compliance wlth. T~bal Business and Licensing req~lrements. 

Select 
(Yes, No, 

NA) 

~ 

Name of Attached Document 
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<010> St udy Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re£ardlng this data 

<035> Contact Telephone Number - Number of person Identifi ed In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

Please check this box t o confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.3 13(G) 

Please check this box to confirm the report ing carrier offers !CJ 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

----

44 2 1 ~0 

TATUM TEL CO 

2015 

Deboorah Nobles 

9046 880029 ext . 

d:noble1l towne1 . net 
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<010> Study Area Code 442150 

<015> Study Area Name TATUH TEL CO 

<020> Program Year _u1n15 

<030> Contact Name - Person USAC should contact reg;irding this data o.bouh Nobl u 

<03S> Contact Telephone Number - Number of person identified in data line <030> 9046880029 .. t. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnoblul!to""" . not 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .. ,,, ... m. ~, I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annuill reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 
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Name of Attached Document 
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<010> St\JdyAru Coda.. HZ150 
<015> Study ,Vei Nltl\f .. V.TUH TE!.. CO 
<COlO> ProrramYew 2015 
<OJO> Contact Nllllt • Ptnon USAC slloll!d<Of\tad tqar<llrc llllsdata Deborah Jaoblu 
<OJS> Contact Toltt>hont Numbe<·Numbercill)tnonldenalltd Ill d>t• llne-.o!O> 90• 6880029 ext. 
<OJ!I> Contact Emili Addt0$S • EmatlM_drusori>mon ldentlfled ltl dtta line <OJO> dnobles~townos. net 

a uisuwww ' ..... - - ,, AWWWWWWWiiWWWWtidllifilM&V • 
CHECK tht bolcH below to not• compliance Of\ Its flvt yur s•rvl<t quillty plan (punu.nt"' 41 CfR t .S4.202(1)11nd, foi privately hold.carriers, tnsurlnc <ompllance with tho flnand•I reportlnc roqufromtnts set forth In 41 

CfR t S4.313(1)(2). r further <"1ily th1t.,,. fnlormot!on reported on thb form Ind In lh• do<Um•nll atuch4d below Is •«•ratt. 

(3010) Proua• lltport on 5v .. r1'110 
Mhston• t:.r\fncit~n {4? CFR.§5.4."31'(1J\1l(OJ 

Name·Of Att><h~c!.~umenfO•!'':" Reqlil~ 1nrorr~tlon 

Please chock tllla bax to connrm that the attached dowmont(s), on Une 3012 contains tho 19qu~ad iolormation purauant to 
(lOl 11 § 54.313 (1)(1 )(11). the carrier ahaa provide the numb9r, nemu, end ad<lroaus of communtty encllor ll\Slrt\lliona to which beg111 

providing ace»n lo IJl'Dadblnd MMce In th• preceding calendar year. D 

(3012) Community Anchor ln•UMlons (47 CFR t 54.31310\11(11)) 
1- - .---.. -..... - --1 

(30131 ls your company a Pr!vit.e!yltold 80R Clrrltt{47C1'8 S 54.313\0(21}· (Yes/No} • 
N&roe. of Alla<l\td Ooeumel\t listJna RtqUlltO Ollorm&UOll ff3 Q 

(30141 ".yes, does your co1111•DY fl!1 lne,~US annual report • (Yes.Mo) e 
Pleaae cheek than boxu lo conflrm that the attached document(•). on line 3017, contains the required Information purauant to § 54.313(1)(2) compliance requl19a: 

(3015.1 Electronlc COP'/ of their annu.I RUS roports IOP4tltln(Rtp0rt for (0 
Tele«>mmuntutkw Borr-.nj 

,.,.,""""'""'"'"""'''"~'-"·-·""'""""'""'"I ....... . ... ICl I (30171 If the ruponH ts yes on lln~3014, ,uich: your~,mpanv'I RUt ~llfl.U.O I 
r•Port ind 111 r.qu!rtd do.cum1nt1U~n 

N1me of .Af.lac.hAd Docurnent_usu,. ti:eqwrea H\JOf~tll?() ~ 

{3011) Uthe mpomo b no on hM 30l4, Is yo<K ~ audlttdl (Yet,!No)~ 
ttthe responH lsl'f• on ltne 3011, pitas• chock lb• bo•• below ta ' 
conn rm your submission, on line 3026 p11r111an1 to S S4.3U(f){2), contains 

()019) tither• <0py of their audited ftnin<[>IStlttment;·or (2) a ilnanei•I ie~~rt lo a toitnat compamlt to RUS O\>tfiUl\8 Report for TtlecoJTimuntcatl~ns' 10 
(3010} Document(a) lor Balance Shea~ Income Statement end Statement of Cash Rows (0 
(3021) Manas..,,.nt lettetlssutdbytllttndtri.nd'l\t<erttfttd publlcaccounta!lt that petformed thtcompanv'sftn>nall llldl~ IE] 

(3022) 

(3023) 

(iiOU) 
(3015) 

lftha rasponst 11 no on nnt'3011, pltu• dleelclM boxis below 
to <0nf~m your wbrolsslon, on lln• 3026 purl<lanl.to i S4.313(t)(2J, 
contlln.s: · ' ' 

Copy of the~ ftnandet Jutemerit whldl h•~ been •ubjtrt to r.-.4.W by in: 
lndtpondtnt ctrlllled public aca>untant « 2) • ftnanct.l ropoi'tln a 
f0!111at comparable to AUS Optr11Mf Rtport fQ( Ttlt<IOiMllnleatlol\S 

D 
Borrow.rs, 

Undortytna Loformat(on wbJect~ to 1 rl'\'l~ by«n llJdop,.,,d~nt~1J1lfttd ID 
~~ 8 
Undertvti1 1ntormallon-.ubJtctl!d to an olflcer<trttOtatlon. 
OoCYlllent(a) lor Balance She•~ Income Statement end Stetement of ~.1.,1..,h .. E,.lllw"'o;s._ ____________________ __, 

4421SOTX3026.pdf I 

(3026J Attach the wor1uhttt llstrn1 required lnfortl)f\!Oo 
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Page 12 

<010> Studv Area Code 442150 

<015> Study Area Name TATOM TEL CO 

<020> Pro m Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> dnobles@tovnes.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting GJrrier; my respon51billtles Include ensuring the accuracy of the annual reportlnc requirements for universal sen/ice supsK>rt 
recipients; and, to the best of my knowledge, the Information reported on thls fonn and In any attachments is accurate. 

Name of Reporting carrier: TATOM TEL CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/27/2014 

Printed name of Authorl2ed Officer: Deborah Nobles 

Title or position of Authorized Officer: Vice-President of Regulatory Affairs 

Telephone number of Authorized Officer. 9046880029 ext. 

Studv Area Code of Reoortlnir tamer: 442150 Filing Due Date for this form: 07/01/2014 

Pe<sons w!Ulully making false st•tements on this form e>n be punished by ftM or forlelture under ti\• Communications Ad of 1934, 47 U.S.C. §§ 502. 503(b), "'fine or imp~sonment 
underliUe 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 
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Attachments 
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Response to Line 112 
Tatum Telephone Company 
Study Area 442150 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Tatum Telephone Company ("Tatum") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Tatum's network throughout its service area. In addition, Tatum is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow Tatum to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 771 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Tatum Telephone Company SAC: 4421so 

Wire Center CLU : TATMTXXADSO 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) {1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Tatum Telephone Company SAC: 442150 

Wire Center CLU: TATMTXXADSO 
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Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1) • Five-Year Service Quality Improvement Plan 
July 1, 2014 
Tatum Telephone Company 
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SAC; 442UO 

Wn Center. TATMTXXAl>SO 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Service Quality Standards and Consumer Protection Rules Compliance 

Tatum Telephone Company {"Tatum" or "the Company") complies with the following Texas 
rules in Administrative Code ("TAC"), Title 16, Part II, Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B. - Customer Service and Protection §26.21- §26.37 
Subchapter C. - Infrastructure and Reliability §26.51- §26.57 
Subchapter F. - Regulation of Telecommunications Service §26.121 - §26.134 

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility 
Commission ("TPUC'') in accordance with Subchapter D §26.81. The reports show that Tatum 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Tatum complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.201 1-Customer Proprietary Network Information ("CPNI'') 
FTC 16 C.F.R. §681.2-ldentity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with. respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Functionality in Emergency Situations 

Tatum Telephone Company ("Tatum" or "the Company'') has an Emergency Operations Plan 
("EOP" or ''the Plan") in accordance with Substantive Rule §26.5l(b) of the Texas Pliblic Utility 
Commission's rules applicable to telecommunications providers, that addresses the requirements 
for continuity of service and systematic restoration of service after loss of service due to an 
emergency. The EOP is administered and maintained by a member of senior management of the 

parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 
applicable section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 
through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 
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Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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<010> Study Area Code H21SO 

<OlS> Stucfr Area Name TATUM TEL CO 

<020> Program Year 201$ 

<030> Contact Name • Person USAC should contact regarding this data Deborah Noble• 

<035> Contact Te1ep1'_o_ne Number· Number of_eerson ldentlfled In data line <030> 9046880029 ext . 

<039> Contact Email Address· Email Address of 11erson identified in data line <030>_ dnol:>lose~ovne_s_.-'ltt 

<701> Residential local Service Charse Effective Date 

<702> Single State·wlde Residential Local Service Charge 

<703> 

I 1/l/2014 I 

.. 
-~~1;>,: a2» 

" 
~~~,,.~~~~~~~~ <a <bl> , , ,· . ;<b2>~ , _', . .... ~i tb3>' . ... ·, +'1 ~ ~ · . ~ , • ·'· >.- ..... : > , .. i~ , .... ~. ,. \S. ' .. 

Residential Local Mandatory Extended Area 
State Exchanae (ILEC) SAC (CETC) Rate Type Servfce Rate State Subscriber Line Char11 State Universal Service Fu Service Chuae 

TX ALL FR 10. 4 0.0 O.Sl 3. s 

" 
<c~. ... 

Toti I oer line Rates and Fee 

14. 4l 
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Studl Area Code 442150 

Study Atea Name TATOM T&L CO 

Prosram Year 2015 

Contact Name ·Person USAC should contact reprdlng this data Deborah Noble• 

Contact Teleehone Number· Number of eerson identified In data line <030> 90 46880029 ext. 

Contact Email Address· Email Address of person Identified In data line <030> dnoble.s@townes. het 

~~~ .. ~a:bl ;:!>1 ~<b2·~ '<c>~~"'t~At.mc;it~~~"W~· .. ~~J3::\~1t'W;'11' ~ . ' ,., ..... lrl-Oor,,~..i.. 

State Exch1n1e (ILEC) Residential Stat• Resulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select) 

TX 
ALL 90.0 0.0 90. 0 4. 0 l. 0 0.0 

Other, No limit on u1a9e allowance. 
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<010> Study Area Code HUSO 

<01S> Study Area Name TATUM TEL co 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarcllnl this data Deborah Nobles 

<035> Contact Telephone ]'l_umber • Numbes~erson identlAed In data line <030> 904 6880029 ext. 

<039> Contact Email Address· Email Address of ~erson Identified In data line <030> dnobles@tovnes.net 

<810> lleportln~ Carrier Tatua Tele.phone co.pany 

<811> Holding Co_rn_1>any To~nes 7ele.-Communicationa, Inc. 

<812> Operating Company N/A 

<813> · ... d ... ' ... ... " ~"~~~~ 
Afflllates SAC 

ETCs: 
Choctaw Telephone Company 421893 

Electra Teleohone Comoanv 442069 

Haxtun Telephone Companv 462190 

MoKan Dial Inc . - Kansas 411807 

MoKan Dial Inc . - Missouri 421807 

Northeast Florida Telephone ComPanv 2l033S 

Pvmatunna Indeoendent Teleohone Comoanv 170200 

Tatum Teleohone Company 4421SO 

Walnut Hill Telephone Comnanv 401729 

Broadband Internet Access Providers : 
MoKan Communications . Inc. 
NEFCOM Lonq Distance, Inc. 
PT Communications 

'&~'Vli.'Ptiif .~ .. •.. ., . «a3 ,, 

Doing Business As Company or Brand Designation 

N/A 
N/A 
N/A 
N/A 
N/A 
NEFCOM 
N/A 
N/A 
N/A 

NIA 
NEFCOM Communications, Inc. 
N/A 
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Response to Line 1010 
Tatum Telephone Company 
Study Area No. 442150 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Tatum Telephone Company (''Tatum") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Tatum's current total local end-user rate1 of $14.41, which is made up of a monthly basic local 
residential rate of $10.40 plus a monthly mandated state USF assessment fee of $0.51 and mandatory 
extended area service charges of $3.50, is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average»" 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Tatum Telephone Company 
· 143002456 
442150 
Texas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Tatum Telephone Company ("Tatum" or ''the Company'') complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412- Lifeline Service program. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking :free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Tatum 

Residence Access Line 10.40 
ELCS 3.50 
Federal SLC 6.50 
Total Monthly Rate 20.40 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

State Lifeline Support (3.50) Form RMT-1" TUSF Worksheet 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 7.65 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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JOOSb tncomtSt1t1mtM M1nd1torv f111d1th•t1r1 bllnt 

ErrorSt• h.11 Wotbhut lnout 11tm Uneltem ErrorSttitu1 

PrlotYur 1 Y'tlwlsvtlld. J005a a.t.naShttl Studw Atu C.Cde <010> Ol 

ThlsYu.r 1 V1fvt is v1Rd. JOOS1 S.11nc1Shut Study Att1 N1m1 <OlS> OK 
lDOS• Bll1nuShut ProuamYur <020> OK 

JOOS1 S.t• nct.ShHt Cof\tact Nam•. PtnoA USAC should contact tH1nlln1 thll d1t1 <030> Ok 
Cont.ct TtltphoM Numb«· Numbtt of Jtnon ldenttf'~d tn ,......,., offitldswtth lnYald d:at• 3005• &atMc.UMtt d1t• Int <030> <DU> Ol 
Cont1'1 Ttitphont £mil Addrcn • lm1U Actdress or pttsOl'I 

JOOS• hl• nct Shut 0 )0051 81lue1.Shut ldtntlfitd 1n d1t1 lint <OJO> <039> Ol 
JOOSb lncomt.St1tement 0 JOOSc Cuhftow EXollnatlon tor C'tlf ClO s Ok 
J005cC.rh11ow 0 JOOS< Cash flow E.Molln~tlon for ctll Cl9 ll Ol 

JOOS.:c..llllow £)coll.n1tSon for c:tl 00 l7 Ol 

Tot.tis th11 nn not bt ttto 

Work.sheet lnoutlttm Unetltm Error Status 
10051 h h1ncdhHt Tot•IAnt ts 2' OK 
10051 S.lanuSheet Tot.II U:abilltles and fa'"'" s• Ok 

3005b lncom.St1ttment In out lttms for or1or vHt Ok 
300Sb tncom.St1t1m1nt lnD'1l ltt m.s for cvutnl Ynr OK 
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i300Sa) OperaU~ Report for Prlvattly·Held Rate of Return C.rrlen 
Balanm Sheet - Data Collectlon Form 
P11• 1 of 3 

<010> I Study Area Code 
<015> Study Area Nome 
<020> Proaram Year 
<030> I Contact Nome - Person USAC should contoct reurcf'q lhis doll 
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FCCForm481 
OMS c:Ontrol No. 3060.0086 
July 2013 

<010> 
<015> 
<020> 
<030> 

<035> I Contact Telephone Number· Number of pe'1on Identified In doto l1M <030> 
<039> Contact To lo phone Emall Addross • Emoll Addross of ~onon ld1ntlfl1d In do ta Uno <030> 

<03S> 
<039> 

>----<---~...: Flies as reviewed sln1le company 

C: Flied as reviewed consolldated company 

w Flied as subsidiary of reviewed consolidated company 

CERTfFICATfON 
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(JOOS bl t>po,.urc Aepolt for Privately-Held A.it of Rttum Call'ltrs 
hl.,,ce Sheet· Data Colle<tfon fonn 
P1112of3 

<010> Study Aru Code 
<OIS> Study Alu Name 
<020> Prosram YHr 
<030> Contact Na mo • Porton USA(; 1hould contact rq1rdln1 this date 
<035> Contact Tt14phono Numbar ·Number of porton ldtntlflod In d1t1 llnt <030> 

ra:: Form481 
OMB Control No. 3060-4980 
JIJly2013 

<010> ffi!ll 
<015> T)tumltJgpb901 (.ompany 
<020> Im 
<030> QtbqC!h Nob!!! 
<035> !104=ffl-0029 

<039> Contact T1l1phono Email Addreu ·Emili Addrus of~""" ldontlfled In data line <030> <019> dQObl11lftown11.nct 

• • •• • • • •• • 
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(3005c) Operating Report for Privately-Held Rate of Return carriers 
Balance Sheet· Data COiiection Form 
Page 3 of 3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified In data line <030> 
<039> Contact Telephone Emall Address· Email Address of person Identified in data llne <030> 

FCC Form 481 
OMB Control No. 3060-0986 
July 2013 

<010> 442150 
<015> Tatum Telephone Companv 
<020> ~ 
<030> Deborah Nobles 
<035> 904-§88..0029 

<039> dnoblesG!townes.net 
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Tatum Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 
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904-688-0017 
(Fax) 904-688-0049 
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